Using Parent Portal

Once you have received the email with your Username and Password, please follow the link to get
started.

Click Online Portal Login.

If you have forgotten your
username and password or need
assistance from the technical
team, please use this form here

Once you have clicked the button to login, you will be presented with this window to sign in.

Enter the Username and Password
found in your email.
Click Sign In

The ‘Welcome to the Parent Portal’ screen will appear with the following features:



Welcome – Provides contact details should you need assistance or to change password



Academic Reports – This will let you see all reports generated for your child



Attendance – This will allow you to track your child’s attendance at school



Behaviour – Allows you to monitor behaviour in school and lessons



Achievements – This will let you view behaviour points given and celebrate success



Timetable – Helps you keep track of the lessons your child attends



Contact Details – These are the details we hold. Please check and report any changes



Logout – Always use this feature to end your session

Academic Reports screen
Click on a report of your choice, which will open in your internet browser.

You are able to see all reports
generated since the start school.
You may download individual
reports or all by clicking Download
All

Example of typical report

Attendance screen

Recent Attendance is displayed,
along with the Registration Code
Description

By hovering over a registration mark, you will see the lesson name and teacher.

Hover over the mark with your mouse

Class Details

Behaviour screen
Shows where behaviour points have been give and the reason(s) why. Please check regularly to
support your child and school.

Date, Comment and Recorded By
information

Achievement screen
We celebrate the success of our pupils by regularly awarding points for excellent achievement in
homework and classwork.

Date, Points, Comment and
Recorded By information is shown
here.

Timetable screen
You can view which lessons your child will have during the day or week.
Please use the drop down menu to alternate between the weeks.

Timetable view for the week

Contact Details screen
On this page, you will see the current contact details held by the School. If any contact details shown
are incorrect, please e-mail corrections to ContactDetails@richardhale.co.uk along with your child’s
full name and registration group.

Logout screen
Always logout from your sessions when you are done. This helps to protect your data at all times and
your child’s personal information.

The following screen will appear when you have successfully logged out and done for the session.

GDPR Compliance Statement
The EU General Data Protection Regulation (GDPR) is a privacy and data protection regulation in the
European Union effective from 25th May 2018.
The GDPR imposes new obligations on organisations that control or process personal data and
introduces new rights and protections for EU citizens.
We are committed to ensuring that your privacy is protected and we strictly adhere to the provisions
of all relevant Data Protection Legislation, including GDPR, ensuring all personal data is handled in
line with the principles outlined in the regulation that state:
Personal data shall be:
1. Processed lawfully, fairly and in a transparent manner in relation to the data subject
2. Collected for specified, explicit and legitimate purposes and not further processed in a
manner that is incompatible with those purposes
3. Adequate, relevant and limited to what is necessary in relation to the purposes for which
they are processed
4. Accurate and, where necessary, kept up to date
5. Kept in a form which permits identification of data subjects for no longer than is necessary
for the purposes for which the personal data are processed
6. Processed in a manner that ensures appropriate security of the personal data, including
protection against unauthorised or unlawful processing and against accidental loss,
destruction or damage, using appropriate technical or organisational measures
Richard Hale School respects our parents and learners’ rights to data privacy and protection and as
such, we have revised our internal policies, procedures, working practices in order to meet the
requirements of the GDPR.
We place a high priority on protecting and managing data in accordance with accepted standards.
Richard Hale School is committed to compliance with the GDPR as both a processor and controller of
personal data and ensure compliance on an ongoing basis.
Further information is available within our Privacy Notices and Policy.
If you have any further questions, please contact the School’s administration team at
admin@richardhale.co.uk

